




A - Rough Opening Width

B - Rough Opening Height

C - Rough Opening Leg

extended	Quarter
Circle

Full	Oval* eyebrowellipse*Full	Circle Half	Circle Quarter	Circle

A

B

extended	Half
Circle

extended	eyebrow extended	Quarter
eyebrow

B

A

B

A

C
B

A

C

A A A

B

A A

B

A

B B

extended	ellipse*

B

A

Quarter	eyebrow

A

B

*Template is required when ordering replacement glass and interior trim for custom sizes.

Isosceles	Triangle Right	Angle	Triangle Clipped	CornerTrapezoid

AA

B CC C

Pentagon

A

BBB

A

B

A

Octagon

A

Hexagon

A

BB

Rectangle

B

A

Flat	Parallelogram

B

A

elongated
Octagon

A

B
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Visions 3000 Speciality Shapes & Custom Grilles – Radius & Geometric Elevations

For availability of specialty shapes not shown,
contact customer service.

Radius Interior Wood Casing Profiles

7 / 0 7 7 / 0 7



76 v i s i o n s  3 0 0 0  p r e m i u m  v i n y l  w i n d o w s  &  d o o r s

sp


e
c

ia
li

t
y

 shap





e
s 

&
 c

u
st


o

m
 g

r
il

le
s

Visions 3000 Speciality Shapes & Custom Grilles –  
2 & 3-Wide Radius/Geometric Elevations

B

AA

B

A

B

A

A

B

B

A

B

A

B

A

C

B

A A

B

B

A

C

B

A

B

A

C

A

B

A

C

B

A

B

A

2-Wide	Half	Circle

2-Wide	extended	Half	Circle 2-Wide	extended	eyebrow

2-Wide	Pentagon2-Wide	Right	Triangle

B

2-Wide	eyebrow

A

B

A

B

A

2-Wide	Quarter	eyebrow 2-Wide	extended	Quarter	eyebrow 2-Wide	Isosceles	Triangle

3-Wide	extended	Half	Circle3-Wide	Half	Circle 3-Wide	extended	eyebrow

3-Wide	eyebrow 3-Wide	Right	Triangle 3-Wide	Pentagon

3-Wide	Quarter	eyebrow 3-Wide	extended	Quarter	eyebrow 3-Wide	Isosceles	Triangle

B

B

B

AA

B

A

B

A

A

B

B

A

B

A

B

A

C

B

A A

B

B

A

C

B

A

B

A

C

A

B

A

C

B

A

B

A

2-Wide	Half	Circle

2-Wide	extended	Half	Circle 2-Wide	extended	eyebrow

2-Wide	Pentagon2-Wide	Right	Triangle

B

2-Wide	eyebrow

A

B

A

B

A

2-Wide	Quarter	eyebrow 2-Wide	extended	Quarter	eyebrow 2-Wide	Isosceles	Triangle

3-Wide	extended	Half	Circle3-Wide	Half	Circle 3-Wide	extended	eyebrow

3-Wide	eyebrow 3-Wide	Right	Triangle 3-Wide	Pentagon

3-Wide	Quarter	eyebrow 3-Wide	extended	Quarter	eyebrow 3-Wide	Isosceles	Triangle

B

B
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Visions 3000 Speciality Shapes & Custom Grilles –  
Lite Designation & Sample Patterns

Due to the fragile nature of GBG, the following 
will not be covered under warranty.
1. Joint separation (less than 1/16")
2. Large grilles could bow inside the insulated unit and touch the glass.
    If the grille touches the glass, condensation marks could 
appear.
3. Grille vibration.

rAdius
lites

rAdius
coloniAl

lites

rAdius
coloniAl

lites

coloniAl
lites

GotHic
lites

non 90˚ lites

rAdius
lites

rAdius
lites

PrAirie
lites

4" set-back standard
unless specified.

coloniAl
lites

3/4"	PROFILeD	GBG

5/8"	FLAT GBG5/8"	FLAT GBG

3/4"	PROFILeD	GBG3/4"	PROFILeD	GBG

5/8"	FLAT GBG

3/4"	PROFILeD	GBG

5/8"	FLAT GBG

3/4"	PROFILeD	GBG

5/8"	FLAT GBG5/8"	FLAT GBG

3/4"	PROFILeD	GBG 3/4"	PROFILeD	GBG

5/8"	FLAT GBG

5/8"	FLAT GBG

3/4"	PROFILeD	GBG

5/8"	FLAT GBG

3/4"	PROFILeD	GBG

5/8"	FLAT GBG

3/4"	PROFILeD	GBG

indicAtes Grille tYPe AvAilABilitY

5/8"	FLAT GBG

3/4"	PROFILeD	GBG3/4"	PROFILeD	GBG

5/8"	FLAT GBG

3/4"	PROFILeD	GBG

7/8"	SDL7/8"	SDL7/8"	SDL 7/8"	SDL7/8"	SDL7/8"	SDL 7/8"	SDL

5/8"	FLAT GBG

3/4"	PROFILeD	GBG

7/8"	SDL7/8"	SDL7/8"	SDL 7/8"	SDL7/8"	SDL7/8"	SDL 7/8"	SDL

5/8"	FLAT GBG

Grille Pattern Restrictions
•	 5/8" Flat GBG Minimum Outside Hub Diameter is 9"

•	 3/4" Profiled GBG Minimum Outside Hub Diameter is 10"

•	 Diamond Grilles are Not Available

•	 Profiled Radius Lite GBG Must Have 90˚ Intersections

•	 Double Elliptical Hoops are not available

••	 Drawing Must Accompany Order or Quote  ••

7 / 0 7 7 / 0 7



unit model
unit
type

Width
(rW)

maximum

Width
(rW)

minimum

 Height
(rH)

maximum

 Height
(rH)

minimum
leg (rl)

maximum
leg (rl)
minimum

Angled
ratio

minimum

Angled
ratio

maximum

united
inch

minimum
sq. ft.

maximum

unit model
unit
type

Width
(rW)

maximum

Width
(rW)

minimum

 Height
(rH)

maximum

 Height
(rH)

minimum
leg (rl)

maximum
leg (rl)
minimum

Angled
ratio

minimum

Angled
ratio

maximum

united
inch

minimum
sq. ft.

maximum

RIGHT	 ANGLe	 TRIANGLe SIM.	 SASH	 SeT 15 1/2 96** 15 1/2 96** N/A N/A RH/R W	.577 RL/R W	1.733 41 N/A

TRAPeZOID SIM.	 SASH	 SeT 13 1/2 96** 14 96** 8 96 RW/(RH-RL) N/A N/A 42	*

.577

PeNTAGON SIM.	 SASH	 SeT 13 96** 13 1/2 96** 7 1/2 93 RW/(RH-RL) N/A N/A 42	

FLAT	PARALLeLOGRAM SIM.	 SASH	 SeT 14 14 8080 12	 N/AN/AN/A N/A N/A

*

.536

note: does not include 940 door, 970 sinGle HunG And 980 sinGle slider. 
* fiGure ActuAl rouGH oPeninG sQuAre footAGe (WidtH X HeiGHt / 144).
** if WidtH is over 84" tHen HeiGHt must Be less tHAn 84". or if HeiGHt is over 84" tHen WidtH must Be less tHAn 84".
note: temPered GlAss is reQuired for r.o. siZes over 32 sQ. ft. 
 BecAuse of WeiGHt & strenGtH concerns.
 temPered GlAss is liGHter And stronGer.

leg (rX)
minimum

leg (rX)
maximum

HALF	CIRCLe*** DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT

DIReCT
SeT-GTHA
DIReCT

SeT-HeLA
DIReCT
SeT-eLTA
DIReCT

SeT-MTPA

24	 84	 N/A N/A N/A N/A N/A N/A N/A N/A

eXTeNDeD	
HALF	CIRCLe*** 24	 84** (RW/2.0)	 + 

8.0 84** 6 " N/A N/A N/A N/A 42*

QUARTeR
CIRCLe*** 17 60 RW RW N/A N/A N/A N/A N/A N/A

eXTeNDeD	QUARTeR
CIRCLe*** 

13 60 RW	+ 6.0 60 N/A N/A N/A N/A N/A 42*

eLLIPSe*** 60 96	 16 24	 N/A N/A N/A N/A N/A 42	

eXTeNDeD
eLLIPSe*** 60 96** 22	 96** N/A N/A N/A N/A N/A 42	

eYeBROW*** 24	 96	 11 (RW/2.0)-1.0 N/A N/A N/A 42	

eXTeNDeD
eYeBROW*** 22	 96** 12	 96** 6	or	RH

(RW	x	.333)	
6	or	RH

(2RW	x	.333)	

RH-3.0 N/A N/A N/A 42	

eXTeNDeD	QUARTeR
eYeBROW*** 12	 78	 12	 84	 RH-3.0 N/A N/A N/A N/A

QUARTeR	eYeBROW 24	 84	 14 RW	x	.666 N/A N/A N/A N/A N/A N/A

RIGHT
TRIANGLe

14 96** 14 96** N/A N/A 3 8 42*

ISOSCeLeS
TRIANGLe 14 96** 14 96** N/A N/A 3 8 42*

TNN/PIC 12	 96	 12	 96	 N/A N/A N/A N/A 30 42	

TRAPeZOID 13 1/2	 96** 13 1/2	 96** 6 96	 N/A N/A 42*

PeNTAGON 13 1/2	 96** 13 1/2	 96** 6 93	 RW/(RH-RL)	
.389

RW/(RH-RL)	
.404

RH/RW

RH/(RW/2.0)
.404

RH/(RW/2.0)
2.475

.404
RH/RW

2.475

RH/RW
.128

RH/RW
.505

N/A N/A 42*

OCTAGON 22	 1/2	 48	 R W RW N/A N/A N/A N/A N/A N/A

HeXAGON 14 48	 14 48	 N/A N/A
COMBINeD

ANGLe
=	120º	

COMBINeD
ANGLe
=	120º	

N/A N/A

FULL	CIRCLe 24	 80	 RW RW N/A N/A N/A N/A N/A N/A

FULL	OVAL 24	 48	 36 72	 N/A N/A N/A N/A N/A N/A

FLAT	PARALLeLOGRAM 14 80	 14 80	 12	 N/A N/A N/A N/A N/A

GOTHIC 24	 RH/2 RW	x	2	 106 12	 N/A N/A N/A N/A N/A N/A N/A

QUARTeR	eLLIPSe 30 96	 16 24	 NA NA NA NA NA NA NA NA

DOUBLe	CLIPPeD
CORNeR	TRAP 18	 96** 14 96** NA NA 38 11 1/2	 89	 1/2	 42*

CLIP	CORNeR
TRAP 15 96** 14 96** 6 93	 RH/(RW-

RX).404

RH/((RW-
RX)/2).404

RH/(RW-
RX)2.475

RH/((RW-
RX)/2)2.475

38 6 93	 42*

*	FIGURe	ACTUAL	ROUGH	OPeNING	SQUARe	FOOTAGe	(WIDTH	x	HeIGHT	/	144)

**	IF	WIDTH	IS	OVeR	84",	THeN	HeIGHT	MUST	Be	LeSS	THAN	84".	OR	IF	HeIGHT	IS	OVeR	84",	THeN	WIDTH	MUST	Be	LeSS	THAN	84".	 
***MINIMUM	RADIUS	OF	12"	ON	RADIUS	UNIT
note: TeMPeReD	GLASS	IS	ReQUIReD	FOR	R.O.	SIZeS	OVeR	32	SQ.	FT.	BeCAUSe	OF	WeIGHT	&	STReNGTH	CONCeRNS.	 
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Visions 3000 Speciality Shapes & Custom Grilles – Minimum and Maximum Guide

7 / 0 7 7 / 0 7



79v i s i o n s  3 0 0 0  p r e m i u m  v i n y l  w i n d o w s  &  d o o r s

A
cc


e

ss


o
r

ie
s

Visions 3000 Accessories 

EXTENSION JAMB CLIP

DRYWALL JAMB EXTENSION 

5 15/16" 

1 
3/

4"
 

1" 

BRICK MOULD

2 
5/

16
" 

BRICK MOULD w/J-CHAN.1/2" MULL CLIP - Exterior

15/16" 

7/16" 

11/16" 

3/
4"

 

3/4" TRIM RECEPTOR

DRIP CAP

1/2" MULL CLIP - Interior

15/16" 

1 1/2" 

1 
5/

16
" 

1 1/2" 

7/
8"

 

J-CHANNEL DRIP CAP

1 3/16" 

1 
3/

8"
 

1 3/16" 

1 
1/

4"
 

SILL NOSING

5/
16

" 

1 1/4" 

1/2" DRYWALL RECEPTOR

1/
2"

 

Fits All Products 

11/16" 

1/2" DRYWALL RECEPTOR

1/
2"

 

11/16" 

Fits All Products 

1 1/4" 

Z-FLANGE (1")

1" 

1 1/8" 

1 
1/

4"
 

DRIP CAP 

Fits Casements / Awnings

BRICK MOULD w/J-CHAN.

Fits Single & Double hung / Slider

FLAT CASING RETURN

Fits All Products 

DRYWALL JAMB EXTENSION 

5 15/16" 

1 
3/

4"
 

11/16" 

Fits All Products

3/4" TRIM RECEPTOR

3/
4"

 

SIMULATED FLAT CASING

Fits Single & Double hung / Slider

SILL NOSING 

2 1/4" 

Fits All ProductsFits All Products

11/16" 

2 
1/

8"
 

J-CHANNEL DRIP CAP

STUCCO ADAPTER

1 
3/

8"
 

Fits All Products

9/16" 

1 
9/

16
" 

11/16" 

SILL DRIP CAP

Z-FLANGE (1-1/2")

J-CHANNEL FILLER

Fits Single & Double hung / Slider

EXTENSION JAMB CLIP

3/4" 

11
/1

6"
 

1" 

Fits All Products

Fits All Products

1 
3/

16
" 

1 1/4" 

BRICK MOULD

1 1/2" 

Fits Single & Double hung / Slider

7/
8"

 

Fits Casements / Awnings

DIRECT MULL CLIP

9/16" 

1/2" MULL CLIP - Interior

2 
5/

16
" 

1/2" MULL CLIP - Exterior

Fits Single & Double hung / Slider

BRICK MOULD w/J-CHAN.

Fits All Products 

1 1/4" 

3/4" 

1 
3/

16
" 

5/
16

" 

1 1/4" 

Fits Casements / Awnings

15/16" 

Fits All Products 

15/16" 

5/
16

" 

SILL NOSING 

Fits All Products 

5/
16

" 

Fits Casements / Awnings

7/16" 

15/16" 

1 
5/

16
" 

Fits Single & Double hung / Slider

Fits All Products 

"J"  CHANNEL 

1 1/2" 

BRICK MOULD

Fits All Products 

1 1/2" 

1 3/4" 

1 1/8" 
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Visions 3000 Warranty – Effective December 1, 2006

Subject to the conditions, exclusions and limitations that follow, SNE 
Enterprises, Inc. (d/b/a Visions)( the “Company”) warrants its Visions 
products as follows:

1.	 Visions Main Frame and Sash. Visions main frame and sash will 
be free from defects in material and workmanship that significantly 
impair their proper operation and function for a period of twenty-five 
(25) years from the date of manufacture. Except as otherwise stated in 
Section 2 below, all other parts on Visions products are warranted to 
be free from defects in material and workmanship that significantly 
impair their proper operation and function for a period of ten (10) 
years from the date of manufacture.

2.	 Insulating Glass Hermetic Seal; Laminated Glass.

  (a) Insulating Glass Hermetic Seal. The insulating glass will be 
free from failure of the hermetic seal for a period of twenty (20) 
years from the date of manufacture as follows: (i) for the first ten 
(10) years from the date of manufacture, no charge will be made for 
providing replacement glass or a sash glazed with insulating glass; 
and (ii) for years eleven (11) through twenty (20), the customer will 
be charged for fifty percent (50%) of the then current list price for the 
replacement glass. 
  
  (b) Laminated Glass. The laminated glass (and any combination 
of laminated glass and non-laminated glass) will be free from 
defects in material and workmanship that significantly impairs its 
operation and function for a period of five (5) years from the date 
of manufacture. In the event of a defective within such five (5) year 
period, the Company will, in its sole option and discretion, provide 
replacement laminated glass or refund the original purchase price of 
the defective laminated glass.

  (c) Labor. In the event of an occurrence of a defect in either insulating 
or laminated glass within one (1) year from the date of manufacture, 
the Company will, at its option and in its sole discretion: (i) provide 
replacement sash and glass; or (ii) provide the labor and material for 
the installation and replacement of the failed glass. The customer will 
be responsible for installation and replacement of the glass after such 
period. The Company will not be responsible for repairing, refinishing 
or similar activities involved in the installation and replacement of glass.

3.	 General Provisions.

  (a) Building Codes and Local Ordinances. Selection and purchase of 
Visions products and conformance to all applicable building codes 
and local ordinances is the sole responsibility of the architect, building 
contractor or homeowner. The Company assumes no responsibility 
for compliance or for calculation and design of support mullions, 
structural support, or flashing required for installation. Consult 
with your local building code officials and/or a qualified contractor, 
architect or engineer for specific requirements. 

  (b) Original Owner. This warranty applies only to the owner 
of the structure at the time the product is first installed and is 
nontransferable. 

  (c) Oversized Products; Improper Drainage. The warranties provided 
herein shall not apply when the Company is furnishing products or 
parts in a size that is greater in width or greater in height than the 
largest standard size shown for that species in the Company’s printed 
price catalog for Visions products, nor does it apply to any products  
or parts installed in a structure that does not permit appropriate 
drainage of moisture such as an exterior insulation and finish system  
or synthetic stucco without a properly engineered drainage system.  
In these cases, there shall be no warranty of any kind, whether implied 
or otherwise.

  (d) Replacement Products. Replacement product and parts will be 
the closest equivalent current product or part and may not match the 
original. Supplying replacement products or parts shall not extend 
the time period of the warranty and the replacement product or part 
shall be warranted only to the extent of the un-expired portion of the 
warranty period on the originally purchased product or part.
  
  (e) Shipping; Inspection Costs. Shipment of replacement product or 
parts will be subject to normal shipping and handling charges. If it is 
determined that a Visions product does not have a defect covered by 
the warranty, the Company may charge an inspection fee for any  
on-site inspection. 
   
  (f) Labor. Except as stated in Section 2(c) above, the Company 
will not, under any circumstances, be responsible for installation, 
repainting, refinishing or other similar activities necessary to complete 
any replacement. It will be the customer’s responsibility for installation, 
repainting, refinishing or other similar activities necessary to complete 
any replacement.

  (g) Performance. The performance of windows and doors may be 
affected by factors beyond the Company’s control, such as handling 
and installation, construction details of the building, exposure 
conditions, maintenance, normal wear and tear, migration of inert 
gas and the like. Ratings (for example, R or U-values, infiltration 
tests, etc.) are for comparison purposes only. While Visions products 
are manufactured to meet or exceed published ratings, it is not 
possible to guarantee that they will meet or exceed those ratings after 
they have been installed, and this is specifically excluded from this 
warranty. The Company makes no warranty regarding the rate of 
dissipation of argon or the amount of argon remaining in the window 
at any time after manufacture.
  
  (h) Remedy. Unless otherwise expressly provided, the Company’s 
sole obligation under this warranty for defective products and parts 
shall be limited to, at its option and in its sole discretion: (a) repair or 
replacement the product or part; or (b) refund of the original purchase 
price of the product or part. 
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Visions 3000 Warranty – Effective December 1, 2006

  (i) Glass. This warranty does not apply to or cover minor 
imperfections in the glass, such as: minor imperfections in glass that 
do not affect the product’s structural integrity or significantly obscure 
vision; minor variations in glass color; or optical distortion with 
“tempered laminated glass” or “heat-strengthened laminated glass.”

5.	 Exclusions and Limitations.  

  (a) What the Warranty Does Not Cover. This warranty does not apply 
to, and the Company will not be responsible for: (i) products that have 
not been paid for in full; or (ii) damage caused by any following: 
  ® normal wear, tear or discoloration of finish from product usage or 
age, including, without limitation, ripping, tearing or other damage to 
screens. 
  ® air or water infiltration of an outswinging French door with the 
Company’s handicap sill option.
  ® improper storage, handling, operation, installation, finishing, 
use, modification, or maintenance of products, including, without 
limitation, damage caused by inappropriate finishes, sealants, caulking, 
solvents, brickwash or cleaning chemicals. 
  ® faulty building construction or design; products used in non-
vertical glazing applications; altered or reinstalled products; structural 
settlement or movement, vibration, or excessive localized heat; 
installation into a condition that exceeds the product design standards 
and/or certified performance specifications.
  ® combinations not built by the Company or not built in accordance 
with the Company’s recommendations for mulling and compositing 
windows; Visions products that are installed with parts that have not 
been approved by the Company, including, without limitation, half 
circles, direct-sets or transoms manufactured by others that are stacked 
or mulled with Visions products. 
  ® high in-home humidity or high moisture environments (including, 
without limitation, pools, hot tubs, green houses, watercraft vehicles, 
boats, ships campers) or water leakage. 
  ® acts of God. 
  ® exposure to corrosive, unusual, harmful or aggressive substances, 
fumes or condensates, including, without limitation, exposure to acid 
rain or areas within two (2) miles of salt water. 
  ® Accidents, misuse, abuse, alterations, improper handling, operation 
or cleaning including, without limitation, improperly installed 
security systems, accidental glass breakage, application of after-market 
window films to glass surface, painting or staining of vinyl parts or 
weatherstrips. 
  ® Products with modifications that are not approved by the 
Company. 

  (b) Limitations. THE EXPRESS WARRANTIES SET FORTH HEREIN 
ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR 
IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY AND 
ALL WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. ALL SUCH OTHER WARRANTIES, TO 
THE EXTENT PERMITTED BY LAW, ARE HEREBY DISCLAIMED 
AND EXCLUDED BY THE COMPANY. ANY IMPLIED 
WARRANTIES WHICH ARE NOT EXCLUDED HEREBY DUE TO 

OPERATION OF LAW ARE LIMITED IN DURATION TO THE 
PERIOD OF COVERAGE OF THE EXPRESS WARRANTY PROVIDED 
HEREIN FOR THE PRODUCT WARRANTED. THE REMEDIES 
SET FORTH ABOVE ARE THE SOLE AND EXCLUSIVE REMEDIES 
PROVIDED HEREUNDER, AND THE COMPANY SHALL NOT BE 
LIABLE FOR COSTS OF SHIPPING, APPLICABLE TAXES OR ANY 
OTHER INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING, BUT NOT LIMITED TO, THE PAYMENT 
OF ANY COSTS OR EXPENSES OF DISASSEMBLY, REMOVAL OR 
REINSTALLATION OF ANY PRODUCT OR PART, INCLUDING, 
WITHOUT LIMITATION, THE INSULATING GLASS, ANY 
COSTS OR EXPENSES RELATING TO PAINTING, STAINING 
OR ANY OTHER ACTIVITY NECESSARY IN FINISHING THE 
REINSTALLATION, OR DAMAGE OR LOSS TO OTHER PROPERTY.

Some states do not allow limitations on how long an implied 
warranty lasts, so the above limitation on the duration of any implied 
warranties not excluded hereby due to the operation of law, may not 
apply to you. Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the exclusion of incidental and 
consequential damages may not apply to you. This warranty gives you 
specific legal rights, and you may also have other rights which vary 
from state to state. 

NO DISTRIBUTOR, SALESPERSON, DEALER, RETAILER OR OTHER 
REPRESENTATIVE OF THE COMPANY’S PRODUCTS HAS THE 
AUTHORITY TO ALTER OR CHANGE THESE WARRANTIES OR 
TO MAKE ANY OTHER WARRANTY EITHER ORALLY OR IN 
WRITING.

6.	 How to Obtain Assistance. 

  (a) Contact Information. To make a claim under the Visions Limited 
Warranty you must contact the contractor who installed the product  
or the Visions distributor or dealer from whom the product was  
purchased, or, if these persons are not known, contact: Visions 
Warranty Customer Service, 880 Southview Dr., Mosinee, WI 54455. 
You may also contact us using the contact us section of our website 
www.visionswindows.com or reach us by phone at 1-800-584-7680.

  (b) Claim Information. Please provide the following information: (i) 
your name, address, and telephone number; (ii) a description of the 
product for which the claim is being made; (iii) the date the product 
was purchased (or approximate date if exact date is not known); (iv) 
the name of the Visions dealer/distributor from whom the product 
was purchased (if known); (v) the nature of the product complaint; 
and (vi) the coded information as stamped on the spacer between the 
panes of glass.

  (c) Inspection. The Company may charge an inspection fee for any 
on-site product inspection. If the inspector determines the Visions 
product has a defect covered by this limited warranty, the inspection 
fee will be waived.
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